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ABSTRACT 
 
This study interprets the findings for the development of key factors that determine 
the customers’ perception for on conserving the Similajau National Park (SNP) using 
Likert scale. Information from previous studies related to perception on ecotourism 
are combined with newly found variables obtained through initial visits to the study 
site have produced a new set of measurement scale. Factor analysis is used as a data 
reduction method. The significant variables are extracted and regrouped accordingly 
into several factors that generate a new set of scales. As a result, 25 perceptions are 
derived that significantly contribute in determining the customers’ perception on SNP 
for conservation purposes; the variables are regrouped into 2 thematic indicators. The 
indicators as perceived by the visitors could be useful for the management in future 
conservation of the National Park and in the provision of essential services and facilities. 
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